
 In
ter-Lib

rary Lo
an

 H
in

ts: 

 
A

sk for Inter-library Loans w
ell in advance 

  
P

lease ensure that you return the item
 

w
ith the lam

inated slip attached to the first 
page of the book. 

  
If you need a renew

al ask at least seven 
days before the due date. 

                      

            

 
  M

elb
o

u
rn

e Lib
rary S

ervice 
C

ity Library  
253 Flinders Lane M

elbourne 3000 
Telephone 9658 9500 

E
ast M

elbourne Library 
122 G

eorge S
treet E

ast M
elbourne 3002  

Telephone 9658 9600  

N
orth M

elbourne Library  
66 E

rrol S
treet N

orth M
elbourne 3051  

Telephone 03 9658 9700 

 w
w

w
.m

elbourne.vic.gov.au/libraries
  

U
pdated M

arch 2008
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Y
o

u
 are ab

le to
 req

u
est item

s fro
m

 
o

th
er lib

raries if th
e item

s are n
o

t h
eld

 
b

y M
elb

o
u

rn
e Lib

rary S
ervice o

r Y
arra 

Lib
raries. 

These are know
n as inter-library loans.  W

e 
can request books that have not been 
published in the last tw

elve m
onths, and 

journal articles.   
W

e cannot request audio visual item
s. 

  E
lig

ib
ility  

Y
ou need to be a library m

em
ber to request an 

inter-library loan.  M
em

bers w
ho have overdue 

or lost inter-library loans on their record, or 
w

ho have failed to collect previously ordered 
m

aterial, are not perm
itted to request new

 
inter-library loans until the m

atter is resolved. 
 R

eq
u

ests 
Inter-library loan request form

s are available at 
each M

elbourne Library S
ervice Library, or 

m
ake a request online from

 our w
ebsite. 

P
lease provide as full and accurate 

inform
ation as possible.  The m

ore inform
ation 

you give, the faster your request can be 
processed. 
 A

llow
 for approxim

ately four w
eeks for supply.  

S
om

e item
s m

ay take longer.  Indicate on the 
form

 if the item
 is not required after a certain 

date. 
  

Lim
its 

There is a lim
it of three inter-library loan 

requests per m
em

ber at any one tim
e. 

 S
u

p
p

ly o
f m

aterial 
Y

ou w
ill need your library card to collect item

s 
fand w

ill need to pay any charges connected 
to the inter-library loan. 
 C

h
arg

es 
There is a basic charge of $

1.65 for any inter-
library loan collected from

 C
ity Library, payable 

on pickup.  
 If M

elbourne Library S
ervice incurs a direct 

charge (currently $
13.20) from

 the lending 
library, that charge w

ill be passed on to the 
borrow

er.  This charge also applies to item
s 

not picked up. 
 M

elbourne Library S
ervice w

ill endeavour to 
obtain inter-library loans from

 libraries w
hich 

do not charge.  Y
ou are asked to agree to 

charges before the item
 is obtained. 

Y
ou are required to pay for any lost or 

dam
aged inter-library loans.  The library w

hich 
ow

ns the item
 determ

ines these charges. 
 Lo

an
 p

erio
d

 
The loan period for inter-library loans is three 
w

eeks.  S
tandard overdue charges apply. 

        

R
en

ew
als 

R
enew

al of your inter-library loan is dependant 
on the library that ow

ns the item
.   

 To request a renew
al contact M

elbourne 
Library S

ervice no less than seven days before 
the due date.  Y

ou m
ay do this online at 

w
w

w
.m

elbourne.vic.gov.au/libraries    
W

e cannot give you an im
m

ediate answ
er as 

w
e have to contact the library that ow

ns the 
item

.  Y
ou w

ill be notified of the outcom
e. 

 R
etu

rn
 o

f M
aterial 

Inter-library loans need to be returned to 
M

elbourne Library S
ervice by the date that 

appears on the receipt given to you w
hen you 

borrow
 the item

.  P
lease ensure that you 

return the item
 w

ith the lam
inated slip 

attached to the first page of the book. 
 C

o
p

yrig
h

t 
Inter-library loans obtained by M

elbourne 
Library S

ervice are subject to A
ustralian 

copyright law
. 

 
 

 
 

 
 

 
 

 
 


